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To all our Parents and Children
Hello &   Welcome from Gemma Jones & All the Team at Best Friends  
We would all like to extend a warm welcome to all the new children and parents who have joined the nursery since our last edition. 

1. Introduction. This Newsletter will be the main form of communication from all of us at Best Friends, so please take the time to read through it, we welcome feed back from you as we do like to work in partnership with our parents.
2. Introducing your team - 

Gemma Jones – Proprietor & Managing Director 

Hilda McGrath – Nursery Manager

Gemma Brown – Nursery Practitioner – Head of Room

Lorraine Dockree – Assistant Nursery Practitioner – Over 2’s

Kerry Hickson - Assistant Nursery Practitioner – Over 2’s (on maternity leave)

Tracy Harmsworth – Assistant nursery practitioner – both areas

Emily – Nursery practitioner – Baby room 

April Dunk – Assistant nursery practitioner – Baby room 

Laura – Maternity cover  

3. Information for Parents -

This section will deal with the day-to-day issues of the nursery and the procedures that have to be followed in order to satisfy not only Ofsted, but to ensure the safety and comfort of your child/children at all times.

Reception Area Bags

Please could we take all bags home at the end of your Child’s weekly session to make sure everything is in there for the following week? 

We would be grateful if you could please have a minimum of two changes of clothes in your child’s bags. This is in case they have an accident and get messy with the daily activities that we do! If you do not have a Best Friends Childcare Centre bag, Could you please inform Gemma Jones, Hilda or Gemma Brown and we will make sure you are given one. 

Could you also please check your child’s baskets for letters and information updates? There have been a few occasions where the baskets have not been checked and no nappies or wipes have been supplied; please look in the baskets daily.

Slippers – Can you please supply your child/children with slippers? On a few occasions when we have had a fire drill children within the nursery have not had anything on their feet. As you may gather the children have become very upset and distressed, so we would very much appreciate it if you could provide these.
4. Operational Issues –
Staffing 

I’m very pleased to welcome Mr Philip Gross as part of the Best Friends team; He has taken the position of Company Secretary. He has several years experience in the accountancy field and has been the company’s accountant from day one. I, along with the team wish him well in his new position. 

As you maybe aware we have sadly lost two members of staff. We would like to take this opportunity in wishing them well with their new positions. Gemma Brooks has gone on to be a nanny and to continue her baby massaging. Kayley has also decided to go and try nannying.

I would like to welcome our three new members of staff.  Firstly there is Emily, who has just qualified with the DCE (Diploma in Childcare Education). She has also got the basic food hygiene certificate and a certificate in paediatric first aid. Emily will be working in the Baby room and has been given Key working groups. 

April has just recently done a Level 2 qualification making her an assistant nursery practitioner. She will be starting her Level 3 qualification in January. April has also done the basic food hygiene and paediatric first aid course, and will also be going on to do the child protection course. April will also be working in the Baby room, and has been given her Key working group. 

Laura has qualified to Level 2 and will be covering Kerry’s maternity leave. She will be based in the over 2’s and will be given a Key working group shortly. Laura will be working alongside Lorraine, Hilda and Tracy. 

If you have not met Laura, please introduce yourself if we have not introduced Laura to you!!!! You all know how busy it can be on arrival and collection and we may not have had the opportunity yet to do so!!!!

Finally, Helen Hudson the Co-Director of Best Friends, during the summer of this year sold her 50% share holding of Best Friends to myself, resigning her Directorship and position of Company Secretary. The post of Company Secretary has been filled as mentioned earlier and I’m pleased to inform you I am now the sole owner of the Best Friends Child Care Centre. As Helen’s role was none-operational, you can be assured there will be NO changes to the daily operation or the services provided. I’m sure you will join with me in wishing Helen well in all her future undertakings.

If at anytime you have anything you wish to discuss, then please do not hesitate to contact me directly and I will be pleased to speak with you on any points you wish to raise. 
Birth certificates 

Could you please bring in your child’s birth certificate? Under the new standards set by ofsted we are asked to keep a copy on file for any funding in which we need to claim for. If you could hand them into a member of staff and we will keep them safe and return them to you by the end of the day. Or if you would like to do a copy and bring in a copy I would be grateful. 
Homoeopath 

We have decided, due to increasing demand, to enlist the services of a homoeopath in the nursery. Homoeopathy is a form of healing that has been popular around the world for centuries, and can be used to treat almost any condition – without antibiotics and other drugs. It has therefore become the healing method of choice of many parents, who find that the constant administration of drugs serves only to break down the immune system, whereas homoeopathic remedies assist the body to heal itself, thereby strengthening the immune system so that by the time the next bout of flu or other illness comes around their family is usually able to withstand it! Homoeopaths treat illnesses very specifically and therefore take between 30-60 minutes per consultation, depending on the condition, ensuring that they are able to administer the correct remedy (unlike the ‘shotgun’ approach of most antibiotics!). It is a healing method that can be used to treat a huge range of
conditions – from colds and hay fever to obesity, chronic/recurring illnesses, stomach problems and so on – and can be used by people (and animals!) of all ages. In fact, anyone who doesn’t like orthodox medicine!

Our homoeopath of choice is Greg Farrow (Ella and Grace’s dad), who will be taking appointments in the evenings and possibly Saturday mornings, depending on demand. Please let me know your views (are you interested?) and which evening/s (or Saturday?) would suit you best.
Update on Kerry and George 

Kerry has been in a few times now with the new addition. I am not sure if you have seen Kerry whilst you have been collecting or dropping your children off. Kerry and baby George are doing extremely well. George is growing from strength to strength and is a very content little boy. We have got some photos now of George and they will be displayed in the foyer.

Garden
As you may be aware with the weather changing we will still be out in the garden. Could you please provide your children with suitable clothing so we can change your child if they become wet through playing outside? 

Extension 

We would like to bring to your attention, for those who are not aware, that we are planning to extend the nursery. Our plans are to go out from the edge of the older bay towards the flower bed. This will mean that we will have 2 areas - one for the under 2’s and one for the over 2’s. 

Due to popular demand we can no longer take any more new children this term, apart from a few session places which are still available; we are trying our best to arrange a few extra sessions to satisfy demand. I know this is a good thing as we have now been open for two-and-a-half years. I believe it is the right time to go forward with the nursery for expansion. The nursery will remain open whilst the extension is carried out. All Health and Safety issues have been looked at and addressed before any work will be carried out, to maintain the safety of all the children at all times. 

I would like to apologise to you all for any inconvenience whilst the work is carried out. The work hopefully will begin subject to planning permission at the end of October/beginning of November!!! Any questions please do not hesitate in speaking to Hilda and Myself. 
Nursery cam 

We have finally managed to secure this area; I would like to say how difficult it has been!!! We will be launching this service when the new extension opens. 
You will need to register with NURSERY CAM all your details to gain passwords and confidentiality for this service, and this will allow you access to the nursery to see your child/children have fun and enjoyment throughout the day. 

I will pass all details over to you in the New Year about how to go through this and set up your confidential file. You will be allocated certain times each throughout the day - a maximum of five minutes at a time, and up to 20 minutes maximum total per day; you will automatically be logged off after this time. You (and your family) will be allowed to log in only at your allocated times and on the days your child is at the nursery, to ensure total security for all children. 

If you have family overseas and would like them to watch your child play at nursery, you will need to inform myself and Hilda for us to do the necessary checks and to allocate them specific times for logging on, taking into account time differences around the world!! I will try my best to allocate times to suit everyone but as you may gather I may make a few mistakes at the beginning with all the parents and additional family who would like to view. Please be patient with me for a few weeks!!!! 
Signing classes 

We now have our signing teacher, Katja, back. Katja took a short break over the summer, but is ready for another packed class. Katja will be doing more finger spelling with the children as well as taking the children to the next level of signing. This will be through singing, action songs, flash card, stories and puppets. We know the children adore these sessions and have gained another way of communicating before speech arrives. Katja will be separating the children into two groups so all the children can benefit from the class. She will be doing Levels 1 and 2 with the new children and babies who have arrived and with the children already used to signing will be going on to Level 3. Please look out for any handouts which will be placed into there basket. So if you would like to keep up with your child’s development, checks the bags!!!!

Spanish  

Hilda is now offering Private Spanish classes to the children at Best Friends’ Childcare Centre. Hilda will be doing this additional service on a Saturday morning at the nursery. Please speak to Hilda regarding fees and times for which age group your child falls into and availability. 

I am sure you are all aware of how much the children enjoy speaking Spanish so why not take it a step further with Hilda at the weekends!!! 

Birthdays 

We do celebrate every child’s birthday even if they are not present on their actual special day. We can make birthday cakes if required (please give us suitable notice!) and we will focus on a healthy option wherever possible. We have candles in the nursery for these occasions and will make your child feel very special on their day. We are sorry to have to ask that no shop-bought cakes may be brought in for these occasions as they may contain ingredients that cause allergic reactions.
Children who will be celebrating their birthdays since the last issue:  

Grainne 
8th Oct 
4th
Rhyder 
17th Oct  
2nd
Lucas 

31st Oct 
2nd 
Aidan  

7th Nov

2nd  

Ethan 

2nd Dec 
2nd 

Lucy 

5th Dec 
2nd  

Staff – yes, we even celebrate staff birthdays too

Lorraine 
16th Oct 
21again!!!!
5. Training & Qualifications
We see this area as vitally important for our staff and it will have much benefit for you and your children.  

All the staff have been on a variety of courses since our last issue:

Gemma Jones - British Sign Language (CDPDA) – qualified August 2007 

Gemma Jones/Hilda McGrath – SENCO training – September and October 2007

ALL STAFF – EPI Pen training – September 2007

ALL STAFF – tracheotomy maintenance – September and October 2007 

ALL STAFF – curriculum training – September 2007

Lorraine – Pre School Alliance level 3 – continued 

Emily, April, Tracy and Laura – Child Protection – September 2007

Laura – basic food hygiene – September 2007

Laura and Tracy - First aid: paediatric – September 2007

Emily and April – Birth to 3 Matters: introduction – October 2007 

Laura – Foundation Stage curriculum – October 2007 

Gemma Jones / Hilda McGrath– Foundation stage development – November 2007

 I would like to take this opportunity in thanking all the staff for the outstanding hard work and achievements in gaining more knowledge by attending these courses out of hours, which have further aided their skills in the care and development of our children. 

6. Dates for your diary –
12th October – Hairdressing – 9:30-11:30 
30th October – Halloween party

9th November – Hairdressing – 9:30-11:30

7th December – Hairdressing – 9:30-11:30

21st December – children’s Christmas lunch and party from 2-5pm

We will be closed from Monday 24th December 2007 and will re-open on Wednesday 2nd January 2008

